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FlexiCare terms and conditions
St Thomas Preschool Terms and Conditions
The document and the terms and conditions within it govern the basis on which St Thomas’ Preschool (referred to here as ‘we’ / ‘our’ / ‘us’) agree to provide childcare services to parent(s)/guardian(s) (referred to as ‘you’). 
Only a parent/guardian with parental responsibility for a child can register that child for a childcare place with us. We will ask to see your child’s birth certificate, or other relevant documentation, to confirm that you have parental responsibility for the child as part of our registration process.
Our details: 

St Thomas’ Preschool
Registered Charity 1130550

Marton Street
Lancaster

LA1 1XX

Telephone: 01524 60652
Email: info@preschool.tees.org.uk
Ofsted URN:309486
	


Terms and conditions
1.0 Our obligation to you
1.1 We will adhere to the principles of the General Data Protection Regulations (2018) when collecting and processing information about you and your child. We explain how your data is processed, collected, kept up-to-date in our Privacy Notice which is given to you at the point of registration.
1.2 We will treat your child with the utmost respect and dignity. We will never use or threaten any type of punishment that could adversely affect a child’s wellbeing.
1.3 We will comply with the requirements of the Early Years Foundation Stage and our Ofsted registration in regards to the childcare services we provide for your child.

1.4 We will provide you with details of our policies and procedures, which outline how we satisfy the requirements of the EYFS in our everyday practice. 
1.5 We will maintain appropriate insurance to cover our childcare activities. 
1.6 We will document your child’s time with us using Tapestry – on online learning journey. You will be able to view your child’s activities through your smart phone, tablet or PC.
2.0 Your obligation to us

2.1 You will need to complete and return our Registration Form to us before your child can start with us.

2.2 You must notify us immediately of any changes to the information you have provided to us and keep us informed of any other necessary information that may affect the childcare that we provide for your child.
2.3 The Registration Form includes medicine consent and emergency treatment authorisations which you will need to complete prior to your child attending.
2.4 You will provide your child’s nappies and wipes, a bottle of water and a snack.  We provide milk.

2.5 You will ensure all items are labelled with your child’s name.

2.6 You will ensure that your child wears appropriate clothing for messy and outdoor play, and provide a spare change of clothes in case your child needs changing during the session.
2.7 You will abide by our policies and procedures.
2.8 You must immediately inform us if your child is suffering from any contagious disease, or if your child has been diagnosed by a medical practitioner with a notifiable disease. For the benefit of other children attending you must not allow your child to attend whilst they are contagious and pose a risk to other children during normal daily activities.

2.9 You must keep us informed of the identity of the persons who will be collecting your child. If the person who is due to collect your child is not someone who preschool staff have previously met then we will require proof of identity and a password. If we are not reasonably satisfied that the person collecting your child is who we were expecting, we will not release your child into their care until we have checked with you.

2.10 You must inform us immediately if you are not able to collect your child by the official collection time. You must make arrangements for another authorised person to collect your child as soon as possible. 
2.11 You must inform us if your child is the subject of a court order and provide us with a copy of such order on request.
3.0 Payment of fees
3.1 FlexiCare sessions must be booked and paid for in advance. You can book a place by emailing info@preschool.tees.org.uk or calling 01524 60652. Places must be booked by 3pm the day before the session.  Where possible we will try to accommodate same day bookings, but this is not always guaranteed.
3.2 Sessions cost £10 for two hours or £5 for one hour.  One sibling may attend free of charge for each paying child. Payment can be made by bank transfer (Sort code 204761 Account 33391183) up until the Monday before the session, please use your child’s name and the date of the session as a reference. Alternatively, you can pay by cash on the day (please put the correct money in an envelope labelled with your child’s name and the date of the session).
4.0 General

4.2 From time to time we will take photographs and video recordings of the children who attend. These photographs are used for on-going recording of our curriculum and for children’s individual development records. They are stored on our computer whilst your child is with us.  We seek your written consent for images we intend to use, as indicated on our Registration Form.
4.3 We reserve the right to refuse to admit your child if they have a temperature, sickness and diarrhoea or a contagious infection or disease on arrival at our/my setting, or to ask you to collect your child if they become unwell whilst in our/my care, in line with our Managing Children who are Sick, Infectious or with Allergies Policy.
4.4 Any personal information you supply to us will be collected, stored and used in accordance with the principles of the General Data Protection Regulations (GDPR) (2018) and our Confidentiality and Client Access to Records Policy. We will always seek your consent where we need to share information about your child with any other professional or agency. We are required by law to override your refusal to give consent only in specific circumstances where the child or someone in the family may be in danger if we do not share that information.
5.0 This Agreement

5.1We reserve the right to vary the terms and conditions contained in this Agreement

5.2 This Agreement contains the full and complete understanding between the parties and supersedes all prior arrangements and understanding whether written or oral relating to the subject of this Agreement except to the extent that we vary terms from time to time.

5.3 Acceptance of a place will be deemed as acceptance by you of these terms and conditions.

	Acceptance of our offer of a childcare place

Please sign below to indicate that you have read and understood the above terms and conditions and to confirm your acceptable of a childcare place with us for your child. 

For parent(s)/guardian(s) under the age of 18, a guarantor aged over 18, must also sign the contract on your behalf. The contract would therefore be between St Thomas’ Preschool, you and the guarantor.

	Parent name 1
	

	Signed
	
	Date
	

	Parent name 2
	

	Signed
	
	Date
	

	Guarantor name (where applicable)
	

	Signed
	
	Date
	

	Relationship to the child
	

	Home address
	

	Daytime/work telephone
	
	Mobile
	

	Email
	

	Signed on behalf of St Thomas’ Preschool:

	Signed 
	
	Date
	

	Name
	

	Role (owner, director or trustee)
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